
  

+ Additional Year of Standard Manufacturer Warranty   
    (Renew for up to 3 Years Total)

+ Historical Service Records & Maintenance Notifications

+ Remote Support Capabilities

+ Machine Utilization & Dry Ice Usage / Feed Rates

+ Pre-Configured & Custom Job Reporting

+ Operator Manuals + Videos On-Demand + Standard 1 Year Warranty+ Parts & Accessory Catalog 

+ Data. Information. Insights.

+ Comprehensive Customer Care

Get the most out of your smart dry ice blasting equipment by combining both 

CONNECT ANALYTICS and CONNECT CARE .

+ Performed by Certified Cold Jet Technician

+ One Annual Onsite Service Call

+ Certified Cold Jet Technicians on call

+ Mobile App with Augmented Reality (AR) for 
     Instant Performance & Technical Support

C A R E  A S S U R A N C E

I o T  D ATA  &  R E M O T E  S U P P O R T

M A C H I N E  D O C U M E N TAT I O N  AT  Y O U R  F I N G E R T I P S M A C H I N E  &  A P P L I C AT I O N  T R A I N I N G S E R V I C E  &  S U P P O R T  A N Y W H E R E

O N S I T E  P R E V E N TAT I V E  M A I N T E N A N C E

R E M O T E  A S S I S TA N C E  P L AT F O R M

CONNECT
G E T  S M A R T.  W O R K  S M A R T E R .

CONNECT ANALYTICS

CONNECT BASIC

CONNECT  ENTERPRISE

CONNECT CARE

* Smart (IoT Enabled) Blasters ONLY

* Smart (IoT Enabled) Blasters ONLY

* BOTH Smart & Standard Blasters

* Included with ALL Cold Jet Equipment

CONNECT  CUSTOM + Custom Service Agreements Available Upon Request + Tailored Solutions To Meet Your Needs

Service Agreements
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